4/15/97

ThermaSteel
609 Rock Road
Radford, VA 24141

Dear ThermaSteel:

['ve been living in my total ThermaSteel home now for more than 5 years and I have
to say that it has saved me a small fortune in heating bills.

I live in Radford, VA. It's up in the mountains in the southwestern part of the state
where It gets snowy and cold. I have enclosed some of the heating bills for the
coldest part of the months. As you can see it doesn't take much to keep us
comfortable in our ThermaSteel home.

We use gas for heat and hot water and our average to make hot water is about
$18.00 per month year round. So you can subtract that from the total bill. In Sept.
our bill, less the $18.00 for hot water, was only $0.45. That's what I call

economical. In one of the coldest months the adjusted bill was just $42.71.

We love our home because it's cozy, comfortable, and easy to maintain. We have
never had a nail pop and our walls are as straight as the day we moved in.

When the snow is on the roof you can tell our home is ThermaSteel because you
don't see the uneven melting of the snow like on other roofs.

If a person wants to live in total comfort economically I would highly recommend
building out with ThermaSteel.

Thanks for producing such a great building system.
Yours truly,

Patricia Johnston
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